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CGMs,

All Telecom Circles / Metro Districts.

Sub:- Tele-verification of Data Card.

A number of references have been received in this office wherein clarifications with
regard to the tele-verification process to be implemented for SIM bundled with data card / micro
SIM has been sought.

2 The case has been examined and it has been decided that for all such cases, where the
SIM is issued, the tele-verification will be carried out in the form of Outbound Dialing (ODB) call
generated by either Call Centre or BSNL designated team for the purpose. This OBD will be
done on the alternate number captured during the CAF collection at point of sale itself.

&% Accordingly, alternate number should be captured at the point of sale during CAF
collection process, which in turn would be used for making an outbound call by either WS Call
Centre or designated BSNL Team for the purpose.

4. Also, SMS should be sent to this alternate number, for cases where the alternate
number captured is a mobile number, intimating customer regarding tele-verification requested.
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Addl. GM (NWO CM)
Copy to :-

% Director (CM), BSNL Board.

2 GM (VAS-CM), BSNL C.O.

3. Sr. GM (Nodal Centre), Chandigarh, Pune, Kolkata and Trichy for information and
necessary action please.




